CedarHill

IMMIGRATION CONSULTING INC.

Initial Consultation Agreement

+1 (613) 314-0922
www.cedarhill.co
info@cedarhill.io

3-155 Terence Mathews Crescent, Ottawa, ON K2M 2A8

BREC

ATHAE WY

Contact Information / ZF Bx & 75
Client ID and Name / EF /S RS :
E-mail Address / B8 FRBHAF I
Address / ittt :

Date / HHA :

This Initial Consultation Agreement (the “Agreement”) is
entered into by and between Yong Yu (Frank), RCIC #706621,
a Regulated Canadian Immigration Consultant (“RCIC”) and
employee of CedarHill Immigration Consulting Inc., located at
3-155 Terence Mathews Crescent, Ottawa, ON K2M 2A8, and
the Client identified above (the “Client”).

WHEREAS the Client and RCIC wish to formalize their
understanding by entering into a written agreement outlining
the terms and conditions under which the RCIC will provide
professional services to the Client.

AND WHEREAS, RCIC is duly licensed by the College of
Immigration and Citizenship Consultants (the “College”), the
regulatory authority for immigration consultants in Canada,
formerly known as the Immigration Consultants of Canada
Regulatory Council (ICCRC).

THEREFORE, in consideration of the mutual covenants
contained herein, the parties agree as follows:
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1. Scope of Services

1.1 This service constitutes a “PR Application Document
Review and Risk Feedback Service” and does not constitute
full representation services for a permanent residence
application. The RCIC shall only conduct a limited review, risk

identification, and provide written feedback based solely on the

materials provided by the Client. The RCIC shall not be
responsible for preparing, revising, uploading, or submitting
the application on behalf of the Client, nor shall the RCIC be
responsible for any subsequent communication, responses, or
submission of additional documents to Immigration, Refugees
and Citizenship Canada (“IRCC”), any provincial nominee
program, or any other governmental authority.

1.2 This service includes the following: (1) two online
consultation meetings, each not exceeding ninety (90)
minutes; (2) the Client shall provide a complete set of
application materials in one submission prior to the second
meeting; (3) prior to the second meeting, the RCIC shall
review the complete materials provided by the Client and

provide written feedback, including but not limited to comments

regarding document completeness, potential risks, logical
inconsistencies, and general recommendations; and (4) such
written feedback shall be based solely on the materials and
information provided by the Client at that time and shall not
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constitute any guarantee or assurance regarding the outcome
of the application.

1.3 The Client shall be solely responsible for ensuring that all
materials and information provided are true, accurate, and
complete, and for submitting all documents within the agreed
timelines. If the Client fails to provide complete materials as
requested, omits material information, conceals facts, or
independently modifies the application contents after receiving
feedback, any resulting risks or adverse consequences shall
be borne solely by the Client. The RCIC shall have no
obligation to proactively follow up, remind, or investigate
information not provided by the Client.

1.4 The Client understands and agrees that the services under
this Agreement shall be deemed completed upon delivery of
the written feedback and conclusion of the second meeting.
Except as expressly provided in this Agreement, the RCIC
shall have no obligation to continue answering follow-up
questions, re-review newly submitted materials, provide
unlimited consultations, assist with application submission, or
conduct further follow-up work. Should the Client require
further consultation, additional document review, submission
assistance, or full representation services, the parties shall
separately arrange paid consultation services or execute a
separate full retainer agreement and pay the applicable fees.

1.5 The Client understands and agrees that the authority to
approve or refuse any permanent residence application rests
solely with Canadian immigration authorities or other relevant
governmental agencies. The RCIC provides professional
opinions and limited review services only and makes no
express or implied representation, warranty, or guarantee
regarding application approval, processing times, or any final
outcome.

1.6 Any opinions or feedback provided by the RCIC are based
solely on the information provided by the Client, publicly
available policies, legislation, and standard processing
practices in effect at the relevant time. The RCIC shall not be
liable for any loss, refusal, or delay resulting from policy
changes, changes in processing standards, governmental
discretion, issues relating to the authenticity of third-party
documents, or decisions independently made by the Client.

1.7 In the event of scheduling conflicts or unforeseen
circumstances, the RCIC reserves the right to reschedule any
previously booked consultation to another date and time
mutually agreed upon by the parties.

1.8 The RCIC may, based on professional judgment, assign
this consultation matter to another licensed Regulated
Canadian Immigration Consultant (“RCIC”) within the firm who
is more familiar with the Client’s issues or possesses greater
expertise in the relevant area. Such assignment shall not affect
the validity or enforceability of this Agreement and shall only
occur after prior notice to and confirmation from the Client.

1.9 The Client shall provide true and accurate personal
information and, upon request by the RCIC, shall disclose
complete details of all prior immigration or visa applications.
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The Client shall be solely responsible for any consequences
arising from the provision of false, inaccurate, incomplete, or
misleading information.

2. Fees and Payment Terms

2.1 The Client agrees to pay the consultation fee (CAD $1000)
at the time of booking. The date, time, and duration of the
consultation must also be confirmed during the booking
process.

2.2 If the Client proceeds with further immigration services by
signing a flat fee or retainer agreement with CedarHill
Immigration Consulting Inc. within 90 days of the consultation
payment, the consultation fee paid may be refund.

2.3 Under certain circumstances, the RCIC may provide
consultation services to the Client free of charge. Please note
that, in such cases, all provisions of this Agreement shall
remain in full force and effect except those relating to fees.
The Client should also be aware that any consultation services
provided by the RCIC, even if free of charge, are still subject to
the regulations of the aforementioned regulatory authorities
and the applicable professional standards governing the
practice of RCIC.
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3. Governing Law

3.1 This Agreement shall be governed by and construed in
accordance with the laws of the Province of Ontario and the
federal laws of Canada.
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4. Confidentiality

4.1 All documentation and information reviewed by the RCIC,
required by IRCC or other governing bodies, and used in
preparing the Client’s application shall remain confidential and
will not be disclosed to third parties without the Client’s prior
consent, except as required by law.

4.2 RCIC and all associated employees are bound by the
confidentiality requirements outlined in Article 8 of the Code of
Professional Ethics.

4.3 The Client consents to the use of electronic communication
and the secure storage of confidential information. RCIC shall
make every reasonable effort to maintain a high level of
security for such electronic systems.
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5. Cancellation Policy

5.1 If the RCIC determines, upon review of the Client’s intake
forms or supporting documents, that the Client does not meet
the qualifications or circumstances necessary to pursue
immigration to Canada, the RCIC reserves the right to cancel
the consultation and issue a full refund.

5.2 If the Client wishes to cancel the consultation, they must
contact the RCIC or the RCIC’s designated assistant at least
three business days prior to the scheduled consultation. For
cancellations made within three business days of the
consultation, the RCIC reserves the right to withhold any
refund.
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6. No-Show Policy

6.1 If the Client fails to attend the scheduled consultation
meeting, the RCIC may, at their sole discretion, offer one
complimentary rescheduling of the meeting.
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6.2 The RCIC reserves the right to decline rescheduling and to
withhold a refund for fees paid in cases of non-attendance.
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7. Special Provisions (Prior Representation)

If the RCIC becomes aware that the Client has already entered
into a service agreement with another immigration consulting
company or legal representative regarding the same or
substantially similar matter, the RCIC reserves the right to
cancel the consultation in order to avoid any potential conflict
of interest or inadvertent provision of assistance to a
competitor. In such cases, the RCIC shall issue a full refund of
any consultation fees paid by the Client.
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8. Agreement Execution

8.1 In consideration of the content and value of the
Agreement, and for the sake of convenience, the RCIC has
signed at the bottom of this Agreement. This Agreement shall
take effect upon the Client's confirmation of the appointment
and payment of the consultation fee, without requiring the
Client's signature.

8.2 The Agreement may be executed electronically in
accordance with the terms outlined above, and such electronic
execution shall have the same legal force and effect as a
handwritten signature.

No content below, for signature purposes only.
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Signature of RCIC (Yong Yu, R706621)
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Regulated Canadian Consultant réglementé
Immigration Consultant en immigration canadienne
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